
Drive-Thru Windows 

Easi-Serv Products has been developing and manufacturing drive-thru windows for over twenty-five years.  Our windows are known 
for their clean design, strength, dependability, precise machine work, careful construction and ease of fitting.  Designed to withstand 
the rigours of northern winters or the heat of summer, Easi-Serv windows offer superior weatherproofing and guaranteed weather 
protection.  With a variety of window styles and sizes, Easi-Serv Products drive-thru windows are your most cost effective and logical 
choice.  

SS Series In-Line Single Side Slide  
 Sloped thermally broken stainless steel 

sill and a ½” moving panel guide track 
that doubles as a rain block.   

 Optional backlit greeting panel built into 
the sill that can be fitted with 
interchangeable message boards 

 ETL listed product 
 Large range of standard sizes, custom 

sizes available 

 

CSP Series Bump-Out Single Side 
Slide  

 Classic style bump out window  
 Drop down stainless steel sill  
 Insulated inclined head section with an 

integral rain drip  
 Optional fan driven heater installed in 

the hood. 
 Large interior counter space 
 ETL listed product 

SB Series In-Line Bi-Parting Side 
Slide  

 Sloped thermally broken sill and a ½” 
moving panel guide track that doubles 
as a rain block  

 Optional backlit greeting panel built into 
the sill that can be fitted with 
interchangeable message boards 

 

SUI Series In-Line Vertical Lift  

 Flush mounting vertical lift window  
 Heavy duty frame construction for 

exterior use 
 Single glazed with ¼” tempered or 

laminated glass 
 Custom sizes available 

 

IL Series In-Line Vertical Lift  

 Flush mounting vertical lift window  
 Single glazed with ¼” tempered or 

laminated glass 
 Suitable for interior use 
 Custom sizes available 

Window Construction 
Windows are constructed from proprietary designed anodized 
aluminum extrusions, quality moving parts and tempered glass that 
combines to create a quality weatherproof product that will last for 
many years.  All extrusions are designed as narrow as possible to 
maximize glass area and sightlines. 

ETL Listings 

Where noted windows have been certified by ITS ETL SEMKO. This 
certification mark indicates that the window has been tested to and 
has met the minimum requirements of a widely recognized 
(consensus) U.S and Canadian product safety standard, that the 
manufacturing site has been audited, and that Easi-Serv has agreed 
to a program of periodic factory follow-up inspections to verify 
continued conformance. 

Moving Panel Construction 

Side Slide: Moving panels are top hung with sealed bearings 
running on a UHMW guide track. 
Vertical Lift: Moving panels are counterbalanced and are guided 
with UHMW blocks. 

Weatherproofing 

Windows are guaranteed weatherproof and are built with double 
mohair seals and/or foam seals and interlocking jambs on all panel 
moving edges.  In-Line windows feature a sloped thermally broken sill 
and a ½” moving panel guide track that doubles as a rain block.  

Opening Modes 

 Automatic windows are electro-mechanically driven with no-
touch operation.  Automatic opening is controlled by optical 
sensors and a three-position logic lock that provides for normal 
operation (automatic opening), peak period (locked open), and 
night usage (locked shut). 

 Manual windows are easy to operate and are carefully 
balanced to allow one-finger opening.  In-Line windows feature 
a large, easy to grab, handle. 

 Self Closing windows have all the same features as manual 
windows as well as a counterbalanced self closing mechanism 
which closes the window automatically as soon as the operator 
lets go of the grab handle. 

Security Features 

In-line:  Manual windows are fitted with Adams-Rite self-closing 
thumb latches.  Automatic windows are locked using the logic lock 
and can also be fitted with an optional security override that limits 
window opening to 8 ⅝".   All side slide windows feature a drop 
down security bar, which prevents unauthorized window opening 
from the exterior.  

Vertical Lift: Manual windows are fitted with a plunger lock.  
Automatic windows are locked using the logic lock and a solenoid 
lock that automatically locks the window in the closed position. 

Warranty 

All windows are provided with a 12 month limited warranty for parts 
and labour. 
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Drive-Thru Windows Selection Guide

Standard Window Specifications  
Max Opening Size Unit Size Model Opening 

Mechanism Listing Opening 
Wo Ho Wu Hu Du Glazing  Options 

SS 100-1  Automatic  OX or XO 20 ⅞" 27 ⅝" 50" 38" 4 ½" 

SS 200-1  Manual   OX or XO 20 ⅞" 27 ⅝" 50" 38" 4 ½" 
SS 300-1  Self Closing  OX or XO 20 ⅞" 27 ⅝" 50" 38" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 

SS 100-2  Automatic  OX or XO 19 ⅝" 33 ⅛" 47 ½" 43 ½" 4 ½" 
SS 200-2  Manual   OX or XO 19 ⅝" 33 ⅛" 47 ½" 43 ½" 4 ½" 
SS 300-2  Self Closing  OX or XO 19 ⅝" 33 ⅛" 47 ½" 43 ½" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 

SS 100-3  Automatic  OX or XO 19 ⅝" 25 ⅝" 47 ½" 36" 4 ½" 
SS 200-3  Manual   OX or XO 19 ⅝" 25 ⅝" 47 ½" 36" 4 ½" 
SS 300-3  Self Closing  OX or XO 19 ⅝" 25 ⅝" 47 ½" 36" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 

SS 100-4  Automatic  OX or XO 15 ⅜" 27 ⅞" 39" 38" 4 ½" 
SS 200-4  Manual   OX or XO 15 ⅜" 27 ⅞" 39" 38" 4 ½" 
SS 300-4  Self Closing  OX or XO 15 ⅜" 27 ⅞" 39" 38" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 
California Health Code 
Compliant 

SS 100-5  Automatic  OX or XO 15 ⅜" 34 ⅝" 39" 45" 4 ½" 
SS 200-5  Manual   OX or XO 15 ⅜" 34 ⅝" 39" 45" 4 ½" 
SS 300-5  Self Closing  OX or XO 15 ⅜" 34 ⅝" 39" 45" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 

SS 200-6  Manual  OX or XO 13 ⅞" 12 ⅞" 36" 20" 4 ½" 1” Insulated Glass Illuminated Greeting Panel 

CSP 100  Automatic   OX or XO 18" 36 ⅛" 47 ⅝" 56 ½" 19" 

CSP 200  Manual  OX or XO 18" 36 ⅛" 47 ⅝" 56 ½" 19" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

 

SB 100  Automatic   OX-XO 20 ¼" 27 ¼" 53 ½" 37 ½" 4 ½" 
SB 200  Manual  OX-XO 20 ¼" 27 ¼" 53 ½" 37 ½" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Illuminated Greeting Panel 
Security Override Limit 

IL 100  Automatic   N/A 18 ¾" 20 ¾" 24 " 48" 4 ½" 
IL 200  Manual   N/A 20 ½" 21 ¾" 24 " 48" 4 ½" 

¼" Tempered Glass or 
¼" Laminated Glass 

Custom Sizes made to 
order 

SUI 100  Automatic   N/A 18 ¾" 20 ¾" 24 " 48" 4 ½" 
SUI 200  Manual   N/A 20 ½" 21 ¾" 24 " 48" 4 ½" 

1” Insulated Glass or 
¼" Tempered Glass or 
¼" Laminated Glass 

Custom Sizes made to 
order 

Rough Openings: 
For installation in storefront framing add 1/4" to Unit Size;    For installation in rough wood or other material add 1/2" to Unit Size 
Ready to Install 
All windows are shipped pre-assembled, fully glazed and ready to install. 
 

www.easi-serv.com 
302-6741 Cariboo Road, Burnaby 
B.C., Canada V3N 4A3 
Tel: 604.422.8611 or 1.888.591.0106 
Fax: 604.422.8376 
e-mail: sales@easi-serv.com 
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